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BioRx provides an 
experienced and caring 
clinical staff dedicated to 
helping alpha-1 patients 
through their health care 
journey

•	 Access to BioRx staff 365 days a 
	 year, 24 hours a day

•	 Qualified reimbursement support 
	 team to help you navigate your  
	 insurance needs 

•	 Orders are customized based on YOUR preferences and medical needs

•	 In-home nursing, caregiver venipuncture training and drug administration 
	 customized to your family’s situation

•	 Nurses highly trained in the administration of alpha-1 proteinase inhibitor products

•	 Highly personalized treatment based on your physician’s specific nursing 
	 orders and care plan

•	 Personal Alpha-1 Solutions Advisor for treatment support and resource 
	 assistance

BioRx is an authorized distributor of two alpha-1 
proteinase inhibitor products, ARALAST NP and GLASSIA

•	 ARALAST NP, a powdered formulation, can be stored at room temperature 
	 prior to reconstitution

•	 GLASSIA, the newest FDA-approved treatment for alpha-1 antitrypsin (AAT) 
	 deficiency, offers the first ready-to-use liquid formulation, which may help  
	 ease the infusion therapy routine

In cooperation with your physician, BioRx clinicians and 
support staff are here for you every step of the way.



Dedicated to Customer Service:  
Your Alpha-1 Solutions Advisor 

With BioRx, customer service is delivered through its Alpha-1 Solutions 
program. Each patient with AAT deficiency is considered a consumer 
requiring special attention and consideration. That is why, in addition to your 
AATmosphere program advocate, an internal pharmacy-based consumer 
advisor at BioRx will be assigned to you. Your BioRx Alpha-1 Solutions Advisor 
can assist you with any customer service need, including insurance billing  
and reimbursement questions, pharmacy and nursing needs, product  
delivery, financial assistance, or anything else that may impact your home 
infusion therapy. 

Your Alpha-1 Solutions Advisor is available to answer questions and minimize 
any anxiety or frustrations you may have. With BioRx, you will never have to 
wait to get the information and support you need!

You are not alone!

In fact, you and your family are covered 
through a network of companies and 
individuals that have your best interests 
in mind. 

In addition to homecare service from 
BioRx, Baxter Healthcare Corporation, 
maker of ARALAST NP and distributor 
of GLASSIA, offers a broad range of 
value-added resources through its 
unique AATmosphere program. From 
free educational newsletters and 
teleconferences, to peer-to-peer patient 
support and a product safety  
net program, AATmosphere is there 
when you need it. 



BioRx is one of the fastest growing 
specialty pharmacies in the United 
States. We provide a comprehensive, 
highly specialized service model 
designed to accommodate the needs 
of alpha-1 patients. From the person 
that answers the phone, to the 
specialized nurse that comes to your 
home, your personal BioRx Alpha-1 
Solutions Advisor will work with you 
every step of the way to ensure your 
satisfaction.

www.biorx.net

For more information about BioRx and alpha-1 therapy, visit  

			   or contact us directly at 866-442-4679
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